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Melco Resorts & Entertainment Responsible Gaming Annual Plan 2023

BEMEREE - EFEBE

RESPONSIBLE GAMING - STAY IN CONTROL
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LEADERSHIP FROM THE TOP

As a responsible organization, Melco is committed to developing and maintaining a culture of Responsible Gaming (RG) in
every jurisdiction we operate in, our approach includes initiatives that go above and beyond mandated regulatory
requirements and industry-leading technology. The Company’s Responsible Gaming Steering Committee is led from the top.
The Committee provides strategic direction for all annual RG initiatives which are based around the Macau SAR Government's
“Lost Control, Lose Family” promotional campaign.
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EFFECTIVE RESPONSIBLE GAMING SYSTEM
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Technology and Process: EHRARMRERATE T OMME R B8 BEYFE Spreading RG culture to a

Asia’s first operator to deploy real time - wider community:

facial recognition security systems at o EHEMEBEEBEEER
entrance of gaming areas in Macau. The
system also forms an integral part of

® Trained RG ambassadors to provide

Educating colleagues on Responsible Gaming: assistance on providing RG
- . information and self-exclusion to
supporting self-exclusion in Macau, e Investment in training to help colleagues identifying potential patrons;
Manila and Cyprus. gambling disorder and understand the cognitive behaviors of ’

Responsible Gaming; Promoting “Responsible Gaming -
Stay In Control”

Launch of e-learning version of advance RG course and assign
colleagues to attend the “Macao Responsible Gaming Advisor Investment in gaming researches in
Certificate Program” designed by Gaming Inspection and Macau

Coordination Bureau and the University of Macau;

Hosting experiential RG awareness-raising activities regularly;

Set up of RG educational space at the Heart-of-House in Macau
and Manila
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RG Steering Committee meeting (Top management) Annual RG refresher training
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RG Implementation Committee meeting
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Responsible Gaming Kiosk Training
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RG Global Committee Meeting BEEBLREDEH
RG Awareness Month activity
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RG Working Committee regular meeting

BEEBEAERRE

RG Ambassador Seminar
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Gaming Employees Home Roadshow and Counseling Services
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SKH and AJVM Roadshow
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: mplementation Index
RG monthly focus poster/ e-poster in Melco Apps

MEENEM R B EEE LTS BEEBEMRAEEA LA

Women workshop Responsible Gaming, Everyone’s Job Online Quiz



